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This sign has helped increase traffic at this apartment community, which chose to remain anonymous.When using oversized
signage, always check with a town or local government to ensure it complies with code.

A Sign of the Times

Texting Prospective Residents
WHAT’S FAIR
DO NOT TEXT-MESSAGE PROSPECTIVE
residents or existing residents from a personal cell
phone. For one thing, this practice leaves no official
record of the dialogue. Although some residents and
prospective residents prefer communicating via texting,
leasing professionals should avoid it unless:
1. It is fully sanctioned by the management company 

or owner;
2. The phone enables a record of the call, i.e., e-mailing

via your e-mail program to their cell phone. This is
easy to do as long as the recipient’s cell-phone service
provider is identifiable; or

3. The community offers to communicate via text-
messaging to everyone. Leasing professionals cannot
offer texting to some and not to others. Leasing office
staff members must be fair in the way that they make
offers to prospective residents and maintain a record
of the dialogue.

Source: www.apartmentmarketingblog.com

Online Advertising Spending
Expected to Increase

ONLINE ADVERTISING is expected 
to see the greatest increase among apartment
owners in the coming year, according to a
national survey of 249 apartment executives
by J Turner Research in August.

Q: In the coming year, do you plan to
increase, decrease or maintain your 
spending in the following marketing areas?

A: INCREASE MAINTAIN DECREASE

Online Advertising 64% 34% 2%
Promotions 22% 70% 8%
Outdoor Signage 12% 78% 10%
Print Advertising 3% 54% 43%
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