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sales@jturnerresearch.com

RESPONSE
AUTOMATED:
POWERED BY EINSTEIN

Response Automated is powered by Einstein, AI that actually knows multifamily.
Response Automated uses Einstein to automate review responses in near real-time.
The model has been trained on over half a million responses hand-written by PR
experts who specialize in responding to multifamily reviews to craft accurate,
personalized, and trustworthy responses.

responses automated within seconds
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Your designated
publisher can approve
all responses or have
them auto-published.

RESPONSE AUTOMATED PROCESS

Utilizes Einstein, our industry-
trained and refined AI model.

Responses are trained to use 
care regarding topics sensitive 
to the industry.

Designated publishers can
approve all review responses
before publication.

Removes the responsibility to
respond to reviews to allow extra
bandwidth to focus on driving the
resident experience.Responses are unbiased and

address the facts. 

HOW EINSTEIN ENHANCES REVIEW RESPONSE:
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